
Date: 2026-08-20T17:11:39Z Product: HP Latex 800 Serial Number:

Firmware: PLS_65_26_18.1 Product Number: Y0U21A Service ID: 32153

Upgrade Number: 0

Current Media, Printhead and Ink Information

Paper Loaded Information

Paper Path: ROLL Paper Loaded Status: OK

Media Type: 3M IJ180Cv3

Media Width: 1524 mm / 60.0 inches Media Length: 86934 mm / 3422.6 inches

Paper Output Information

Status Model Serial Number

TUR 16416

Current Printhead Kit Info (I)

Warranty status Service Code Status Error ID Code Product Number

1 - Optimizer-Optimizer on_warranty 8YnaVe80WWo5QVNGLfZOcw== OK 0 4UU94A

2 - Overcoat-Overcoat out_of_warranty rWkPDCwkVK+HuVWSh5Lmdw== OK 524288 4UV98A/4UU95A

3 - Black-Cyan out_of_warranty S5rAvHXp3bGUB8vFMjUs+Q== OK 524288 4UV95A/4UU95A

4 - Black-Cyan out_of_warranty cpEOZMHGcKU36MphpVdCsQ== OK 524288 4UV95A/4UU95A

5 - Light cyan-Light magenta out_of_warranty VHjpL0RPdq+wZqrJ6JQQvA== OK 524288 4UV97A/4UU95A

6 - Light cyan-Light magenta out_of_warranty 2o/sqxUD5RNxTQTClIQ8fQ== OK 524288 4UV97A/4UU95A

7 - Magenta-Yellow out_of_warranty GWoXTXFcNqhT4CYwuEnIWw== OK 524288 4UV96A/4UU95A

8 - Magenta-Yellow out_of_warranty gMdFOy+qN8RLfoia4PwYVg== OK 524288 4UV96A/4UU95A

Current Printhead Kit Info (II)

Product Name Serial Number Last insertion Warranty Date

1 - Optimizer-Optimizer HP 836 321201252025187 2026-08-18T18:29:20Z 2027-12-18T00:00:00Z

2 - Overcoat-Overcoat HP 836 320504231023546 2026-05-22T23:35:42Z 2025-05-14T00:00:00Z

3 - Black-Cyan HP 836 350813250234400 2026-05-22T23:35:43Z 2027-08-28T00:00:00Z

4 - Black-Cyan HP 836 320506251536287 2026-05-22T23:35:44Z 2027-05-22T00:00:00Z

5 - Light cyan-Light magenta HP 836 350719251220287 2026-05-22T23:35:45Z 2027-07-31T00:00:00Z

6 - Light cyan-Light magenta HP 836 350909251248001 2026-01-26T23:02:45Z 2027-09-25T00:00:00Z

7 - Magenta-Yellow HP 836 320801230001214 2024-07-26T01:17:29Z 2025-08-13T00:00:00Z

8 - Magenta-Yellow HP 836 320731232103593 2024-09-07T17:38:33Z 2025-08-13T00:00:00Z

Current Printhead Kit Info (III)

Used non-HP ink Used expired ink Ink Used (cc) Warranty Spent

1 - Optimizer-Optimizer false false 307.00 100%

2 - Overcoat-Overcoat false false 8967.00 100%

3 - Black-Cyan false false 3611.00 100%

4 - Black-Cyan false false 2896.00 75%

5 - Light cyan-Light magenta false false 1794.00 95%

6 - Light cyan-Light magenta false false 4600.00 100%

7 - Magenta-Yellow false false 21137.00 100%

8 - Magenta-Yellow false false 21137.00 100%



Current Printhead Kit Info (IV)

Usage Time (s) Max. Recovery Level Scan Axis Shutdown

1 - Optimizer-Optimizer 28910 0 0

2 - Overcoat-Overcoat 460686 3 0

3 - Black-Cyan 460866 3 0

4 - Black-Cyan 455003 3 0

5 - Light cyan-Light magenta 461585 3 0

6 - Light cyan-Light magenta 1144371 3 0

7 - Magenta-Yellow 2942225 3 0

8 - Magenta-Yellow 2855465 3 0

Current Ink Cartridge Info (I)

Status Product
Name

Product
Number Serial Number Service Code Install Date

1 - Cyan OK HP 873 4UV85A 520250504100235 ciT2gX4ftfs2TiMwkljbXg== 2026-08-
13T00:00:00Z

2 - Magenta OK HP 873 4UV86A 530250315231434 fpsBhT9BEZZ9jy7L5cgnAw== 2026-05-
07T00:00:00Z

3 - Yellow OK HP 873 4UV87A 520250721220814 cReGfmBZW+MRCIoOVgRNRg== 2026-07-
23T00:00:00Z

4 - Black OK HP 873 4UV84A 530250831090630 vZDICU9l8qwP5z+CdxDDNw== 2026-05-
28T00:00:00Z

5 - Light cyan OK HP 873 4UV88A 530250226220721 MqmkEDqbakNTIAORq+CLkw== 2026-07-
23T00:00:00Z

6 - Light
magenta

Low
level HP 873 4UV89A 520250719053059 52cA5gq4qPblsJaftE6rjA== 2026-03-

05T00:00:00Z

7 - Optimizer OK HP 873 4UV90A 530250225101818 1kIyXKUJvt0LM9c3L1tx2Q== 2026-05-
28T00:00:00Z

8 - Overcoat OK HP 873 4UV91A 590260126124612 IcRfqCL/Zqz3M9kxWWIw8A== 2026-07-
23T00:00:00Z

Current Ink Cartridge Info (II)

Expiration Date End of warranty Manufacturer Capacity (cc) Level (cc) Used non-HP Ink

1 - Cyan 2026-11-01T10:02:37Z 2026-11-01T10:02:37Z HP 3000 2460 false

2 - Magenta 2026-09-12T23:14:36Z 2026-09-12T23:14:36Z HP 3000 1050 false

3 - Yellow 2027-01-18T22:08:17Z 2027-01-18T22:08:17Z HP 3000 2520 false

4 - Black 2027-02-28T09:06:32Z 2027-02-28T09:06:32Z HP 3000 1320 false

5 - Light cyan 2026-08-26T22:07:23Z 2026-08-26T22:07:23Z HP 3000 2790 false

6 - Light magenta 2027-01-16T05:31:01Z 2027-01-16T05:31:01Z HP 3000 390 false

7 - Optimizer 2026-09-01T10:18:20Z 2026-09-01T10:18:20Z HP 3000 750 false

8 - Overcoat 2027-07-26T12:46:13Z 2027-07-26T12:46:13Z HP 3000 1500 false

Printer Usage Information

Printer Usage

Total printed media: 34359582.05sqi/15780.93m Total number of prints: 5305

Usage per Printhead Slot

Color Product Number Printheads Used Total Insertions

Slot 0 Optimizer-Optimizer 4UU94A 12 1

Slot 1 Overcoat-Overcoat 4UV98A/4UU95A 4 1

Slot 2 Black-Cyan 4UV95A/4UU95A 7 1



Slot 3 Black-Cyan 4UV95A/4UU95A 8 1

Slot 4 Light cyan-Light magenta 4UV97A/4UU95A 5 1

Slot 5 Light cyan-Light magenta 4UV97A/4UU95A 3 1

Slot 6 Magenta-Yellow 4UV96A/4UU95A 4 3

Slot 7 Magenta-Yellow 4UV96A/4UU95A 5 1

Usage per Cartridge Slot

Product Number Usage (cc) Total Insertions

0 - Cyan 4UV85A 45135.66 22

1 - Magenta 4UV86A 64868.86 25

2 - Yellow 4UV87A 63435.75 25

3 - Black 4UV84A 57409.94 27

4 - Light cyan 4UV88A 31973.98 16

5 - Light magenta 4UV89A 34383.51 22

6 - Overcoat 4UV91A 81318.24 26

7 - Optimizer 4UV90A 51896.29 19

8 - Yellow 1.31 0

9 - Black 1.05 0

10 - Magenta 0.53 0

11 - Light magenta 0.49 0

12 - Overcoat 1.31 0

13 - Light cyan 0.22 0

14 - Optimizer 0.15 0

15 - Cyan 0.97 0

16 - Cyan n/a 0.00 0

17 - Cyan 4UV55A 0.00 0

18 - Cyan 4UV39A 0.00 0

19 - Magenta n/a 0.00 0

20 - Magenta 4UV94A 0.00 0

21 - Magenta 4UV56A 0.00 0

22 - Magenta 4UV40A 0.00 0

23 - Yellow n/a 0.00 0

24 - Yellow 4UV57A 0.00 0

25 - Yellow 4UV41A 0.00 0

26 - Black n/a 0.00 0

27 - Black 4UV54A 0.00 0

28 - Black 4UV38A 0.00 0

29 - Light cyan n/a 0.00 0

30 - Light cyan B1PS3A 0.00 0

31 - Light cyan 4UV58A 0.00 0

32 - Light magenta n/a 0.00 0

33 - Light magenta B1PS4A 0.00 0

34 - Light magenta 4UV59A 0.00 0

35 - Optimizer n/a 0.00 0

36 - Optimizer B1PS5A 0.00 0

37 - Optimizer 4UV60A 0.00 0

38 - Overcoat n/a 0.00 0



39 - Overcoat B1PS6A 0.00 0

40 - Overcoat 4UV61A 0.00 0

Media Usage per Media Type

Generic PVC Banner 14144.29sqi/5.68m

Generic Self-Adhesive Vinyl 5702.28sqi/2.64m

Generic Backlit Paper 129991.31sqi/61.08m

3M IJ180Cv3 w/OC 134701.38sqi/56.99m

HP Backlit Polyester Film 53561.65sqi/22.41m

3M IJ180Cv3 24365957.01sqi/11142.51m

3M IJ35-10 9655524.13sqi/4489.61m

Component Usage

150LMaintenanceInkConsumed 136159599ul 450LMaintenanceInkConsumed 431549599ul 900LMaintenanceInkConsumed 431549599ul

BeltScanAxisCycles 2627396int BeltTensionerScanAxisCycles 1118396int BushingsScanAxisCycles 2627396int

CableScanAxisCycles 2627396int CarriageBearingsScanAxisCycles 2627396int CleanPlasticNeedlesWorkingTime 0h

CleanPlatenInkConsumed 63479591ul ColorCalibrationExecutions 12int ColorSensorWorkingTime 0h

CuringCleaningInkConsumed 136159599ul CuringHeatersInkConsumed 431549599ul CutterAndLinearBladeLength 783m

CutterAndLinearBladeScanAxisCycles 245int DriveRollerPaperLength 27273m DropDetectorWorkingTime 2h

EncoderStripCleaningInkConsumed 63479591ul EncoderStripCleaningMcReplace 6int EncoderStripInkConsumed 217779590ul

MotorScanAxisCyclesS 2627396int OilCarriageRodScanAxisCycles 379696int OilerReplaceInkConsumed 63479591ul

OilerReplacementScanAxisCycles 379696int PaperDriveMotorPaperLength 27273m PensOnOffCycles 82950int

PinchWheelDistance 16573m PixartMediaAdvanceLength 25573m PluggedTime 35797h

PowerOffCycles 0int PowerOnCycles 174int RecirculationCoverInkConsumed 431549599ul

RollSwitchesNumber 0int ScanAxisCoveredDistance 5243360m SleepingTime 31248h

SvsCycles 454397int TetrisSensorWorkingTime 0h TotalInkConsumed 431549599ul

TubesScanAxisCycles 2627396int WhiteInkConsumed 0ul WorkingTime 1209h

InkSupplyInsertions_Slot_1 111int InkSupplyInsertions_Slot_2 111int InkSupplyInsertions_Slot_3 122int

InkSupplyInsertions_Slot_4 122int InkSupplyInsertions_Slot_5 119int InkSupplyInsertions_Slot_6 119int

InkSupplyInsertions_Slot_7 113int InkSupplyInsertions_Slot_8 113int InkSupplyInsertions_Slot_9 107int

InkSupplyInsertions_Slot_10 107int InkSupplyInsertions_Slot_11 110int InkSupplyInsertions_Slot_12 110int

InkSupplyInsertions_Slot_13 118int InkSupplyInsertions_Slot_14 118int InkSupplyInsertions_Slot_15 123int

InkSupplyInsertions_Slot_16 123int InkSupplyInsertions_Total 1846int

Preventive Maintenance Usage

Usage

|Carriage rod cleaning and lubrication| 0%

|100 L maintenance| 63%

|50 L maintenance| 126%

|150L service maintenance - HP Latex 800| 90%

|450L service maintenance - HP Latex 800| 95%

Job Accounting

Date Job Name Optimized for Image Quality

2026-08-18T10:56:18Z Firefly_BMG_SIDES_V1_X75 Images Normal

2026-08-18T11:09:08Z Firefly_BMG_BACK_V1_X75 Images Normal

2026-08-18T10:56:18Z Firefly_BMG_SIDES_V1_X75 Images Normal



2026-08-18T10:43:59Z Firefly_BMG_SIDES_V2_X75 Images Normal

2026-08-19T11:53:24Z Firefly_BMG_SIDES_V2_X75 Images Normal

2026-08-19T23:53:40Z Service - maintenance Images Normal

2026-08-20T03:59:44Z Service - maintenance Images Normal

2026-08-20T08:05:44Z Service - maintenance Images Normal

2026-08-20T12:11:45Z Service - maintenance Images Normal

2026-08-20T16:17:45Z Service - maintenance Images Normal

Calibrations

General Calibrations

Type Status

ALIGNMENT VALID

LS2K VALID

DROP_DETECTOR PENDING

ANALOG_ENCODER VALID

Media Calibrations

Name Color Color Date Advance Advance
Date Length Length

Date

Generic Canvas NOT_AVAILABLE PENDING PENDING

Generic PVC Dual Side Banner NOT_AVAILABLE PENDING PENDING

HP Photo Realistic NOT_AVAILABLE PENDING PENDING

Generic Backlit Polyester Film NOT_AVAILABLE PENDING PENDING

Generic Polyester Film NOT_AVAILABLE PENDING PENDING

Generic Transparent Polyester Film NOT_AVAILABLE PENDING PENDING

Generic PVC free Banner NOT_AVAILABLE PENDING PENDING

Generic PVC Banner NOT_AVAILABLE PENDING PENDING

Generic Backlit PVC Banner NOT_AVAILABLE PENDING PENDING

Generic Backlit Paper NOT_AVAILABLE PENDING PENDING

Generic Blueback Paper NOT_AVAILABLE PENDING PENDING

Generic Coated Paper (more than 90
gsm) NOT_AVAILABLE PENDING PENDING

Generic Uncoated Paper (up to 90 gsm) NOT_AVAILABLE PENDING PENDING

Generic Self-Adhesive Vinyl NOT_AVAILABLE PENDING PENDING

Generic Backlit Self-Adhesive Vinyl NOT_AVAILABLE PENDING PENDING

Generic Cast Self-Adhesive Vinyl NOT_AVAILABLE PENDING PENDING

Generic Transparent Self-Adhesive
Vinyl NOT_AVAILABLE PENDING PENDING

Generic PP & PE Synthetics NOT_AVAILABLE PENDING PENDING

Generic Backlit PP & PE Synthetics NOT_AVAILABLE PENDING PENDING

Generic Textile NOT_AVAILABLE PENDING PENDING

Generic Backlit Textile NOT_AVAILABLE PENDING PENDING

Stretchable Textile (up to 5%) NOT_AVAILABLE PENDING PENDING

Generic Wallcovering Paper NOT_AVAILABLE PENDING PENDING

Generic Wallcovering Non-Woven NOT_AVAILABLE PENDING PENDING

Generic Wallcovering Woven NOT_AVAILABLE PENDING PENDING

HP Backlit Polyester Film NOT_AVAILABLE CANCELLED PENDING



3M IJ35-10 OBSOLETE 2024-01-
30T06:07:36Z PENDING PENDING

3M IJ180Cv3 w/OC PENDING PENDING PENDING

3M IJ180Cv3 VALID 2026-08-
06T20:48:02Z PENDING PENDING

Event Logs

System Errors

Severity Error Code F/W Version Date

error 0027-0001-0184 PLS_65_26_18.1 20260803215935

error 0027-0001-0184 PLS_65_26_18.1 20260803174453

error 0027-0001-0184 PLS_65_26_18.1 20260803171633

System Warnings

Severity Error Code F/W Version Date

information 0022-0012-0440 PLS_65_26_18.1 20260820120633

warning 0065-0002-0008 PLS_65_26_18.1 20260819191033

information 0065-0040-0016 PLS_65_26_18.1 20260819191004

warning 0065-0002-0008 PLS_65_26_18.1 20260819180012

information 0065-0040-0016 PLS_65_26_18.1 20260819175946

warning 0065-0002-0008 PLS_65_26_18.1 20260819162749

information 0065-0040-0016 PLS_65_26_18.1 20260819162703

warning 0065-0002-0008 PLS_65_26_18.1 20260819143454

warning 0065-0002-0008 PLS_65_26_18.1 20260819140728

warning 0065-0002-0008 PLS_65_26_18.1 20260819133554

warning 0065-0002-0008 PLS_65_26_18.1 20260819130421

warning 0065-0002-0008 PLS_65_26_18.1 20260819123250

warning 0065-0002-0008 PLS_65_26_18.1 20260819120118

warning 0065-0002-0008 PLS_65_26_18.1 20260819112946

information 0022-0012-0440 PLS_65_26_18.1 20260819105315

warning 0065-0002-0008 PLS_65_26_18.1 20260819105311

warning 0065-0002-0008 PLS_65_26_18.1 20260819103247

warning 0065-0002-0008 PLS_65_26_18.1 20260819100114

warning 0065-0002-0008 PLS_65_26_18.1 20260819092943

warning 0065-0002-0008 PLS_65_26_18.1 20260819085809

Connectivity Configuration
==========================================================================================
==================================== Network Settings ====================================
==========================================================================================
Interface: PRIMARY_WIRED                                                                  
    Preferred interface: Yes                                                              
    Proxy status: AUTO                                                                    
    Proxy URL:                                                                            
    Proxy port: 28492                                                                     
    Proxy authentication needed: Yes                                                      

==========================================================================================
===================================== IO Diagnostics =====================================
==========================================================================================
Diagnostic: NetworkConfig                                                                 
    Status: STATUS_OK                                                                     
    Error: DETAIL_OK                                                                      
    Action: ACTION_NOTHING                                                                
    Interface: INTERFACE_PRIMARY_WIRED                                                    
Diagnostic: ConnectivityToHP                                                              
    Status: STATUS_OK                                                                     



    Error: DETAIL_OK                                                                      
    Action: ACTION_NOTHING                                                                
    Interface: INTERFACE_DOESNT_APPLY                                                     
    URL: http://h19002.www1.hp.com/pub/hpdesignjet/updates/fw/HP.mnf                      
Diagnostic: Cloud                                                                         
    Status: STATUS_DISABLED                                                               
    Error: DETAIL_DISABLED                                                                
    Action: ACTION_NOTHING                                                                
    Interface: INTERFACE_DOESNT_APPLY                                                     
Diagnostic: AFU                                                                           
    Status: STATUS_OK                                                                     
    Error: DETAIL_OK                                                                      
    Action: ACTION_NOTHING                                                                
    Interface: INTERFACE_DOESNT_APPLY                                                     
Diagnostic: AutosendAll                                                                   
    Status: STATUS_OK                                                                     
    Error: DETAIL_OK                                                                      
    Action: ACTION_NOTHING                                                                
    Interface: INTERFACE_DOESNT_APPLY                                                     

==========================================================================================
=============================== Automatic Firmware Update ================================
==========================================================================================
URL: http://h19002.www1.hp.com/pub/hpdesignjet/updates/fw                                 
Firmware Update Check: Automatic                                                          
Firmware Update Download: Automatic                                                       

==========================================================================================
=============================== Internet Printing Protocol ===============================
==========================================================================================
IPP Status: Enabled (IPP & IPPS)                                                          
Airprint Status: Enabled                                                                  

==========================================================================================
Jetdirect Page

--------- General Information ----------          ---------------- TCP/IP ----------------
Status:                   I/O Card Ready          IPv4:                            Enabled
                                                  IPv6:                            Enabled
Model Number:                     J8022E          Host Name:                    SQFT-HP802
Hardware Address:           48BA4EBD3E4B          IPv4 Domain Name:          Not Specified
Firmware Version:        x86_vega_fi.DRB          IPv6 Domain Name:          Not Specified
LAA:                        48BA4EBD3E4B          Primary DNS Server:         172.19.254.1
Port Config:                  1000T FULL          Secondary DNS Server:      Not Specified
Auto Negotiation:                     On          DNS(IPv6):                              
Manufacturing ID:       ********00****-W          Not Specified                           
Build Date:          02/24/2026 11:14:20                                                  
                                                  WINS Server:               Not Specified
---------- Security Settings -----------          TCP Idle Timeout:                270 sec
802.1X:                    Not Specified                                                  
IPsec:                          Disabled          ----------------- IPv4 -----------------
Secure Web:               HTTPS Optional          Status:                            Ready
Cert Expires:       2027-01-28 15:12 UTC                                                  
SNMP Versions:                       1;2                                                  
SNMP Set Cmty Name:        Not Specified          IP Address:               172.19.254.182
SNMP Get Cmty Name:Not Specified/Default          Subnet Mask:               255.255.255.0
Access List:               Not Specified          Default Gateway:            172.19.254.1
Admin Password:            Not Specified          Config By:                        Manual
                                                  BOOTP/DHCP Server:         Not Specified
FIPS:                           Disabled          TFTP Server:               Not Specified
                                                  Bonjour Service Name:                   
                                                  HP Latex 800 [BD3E4B]                   
---------- Network Statistics ----------                                                  
Total Packets Received:         19543860          ----------------- IPv6 -----------------
Unicast Packets Received:       16511140          Status:                            Ready
Bad Packets Received:                  0                                                  
Total Packets Transmitted:      13046244                                                  
Framing Errors Received:               0          Link-Local:                             
Unsendable Packets:                    0          fe80::4aba:4eff:febd:3e4b               
Transmit Collisions:                   0          Stateless:                              
Transmit Late Collisions:              0          2001:579:9324:1:4aba:4eff:febd:3e4b     
                                                                                          
                                                                                          
                                                                                          
                                                  DHCPv6:                                 
                                                  Not Configured                          
                                                  Manual:                                 
                                                  Not Configured                          
                                                                                          


